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1. About New Sony1

Welcome to New Sony1. This user guide is designed to facilitate a smooth, secure,
and efficient experience for all users to use New Sony1 portal

To use the platform effectively, ensure you have:
e A compatible modern browser: Chrome, Firefox, Safari, or Edge
e A stable internet connection
e An active, accessible email address

e A mobile device for Multi-Factor Authentication (MFA) i.e. Microsoft
Authenticator App/Google Authenticator App.

~ Microsoft
v Authenticator

Microsoft Corporation
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2. Accessing the Portal (Login)

e Visit URL (To be confirmed post go-live)
e Navigate to the Login Page

Sign in with your corporate |ID Sign in with your username and password

Username
Sony-Internal-User-Login

Test Username

Password

Forgot your password?

e Enter your Registered Email Address username and password
e (lick “Sign In”. You will be redirected to a page to enter your passcode.

e Please enter the passcode from the Authenticator app (Microsoft
Authenticator or Google Authenticator).

e (lickon Sign In

Please enter the code from your passcode app.
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3. New Sony1 Homepage

e Upon successful sign in, user shall be redirected to New Sonyl Homepage
(Product Catalog).

SONY

Product Catalog Create Order Order History Premium Services Wish Lists

SONY1 PRODUCT GROUPS Search Q

2769 Products Available Sort By: Relevance *

[] Select All

>0 > > > > > > >

XS-W124ES XAV-AX8050D XAV-AX6050
€24194 €580.65 €1,620.00

1 1

e For users, having access both to B2B “Sony Partner Portal” and “New Sony1”,
they shall be redirected to B2B “Sony Partner Portal” Page initially.

SONY Product Categories « New Sonyl Search

Professional Displays

Inspire and entertain audiences with our range of large-scale micro-LED video walls and BRAVIA
Professional Displays

Explore
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e Click on “New Sony1” to redirect to New Sony1 Landing Page (Product
Catalog). If you want to go back to the B2B Sony Partner Portal, click on the
Partner Portal menu on the top left.

SONY e Consumer Electronics (CAV)... ~¥ (8§ ~  @Den-gb

S g izl Product Catalog Create Order Order History Wish Lists

SONY1 PRODUCT GROUPS Q

1551 Products Available Sort By: Relevance #

[ Select All

I T

Ooo0ooocooo

< & &P

WF-C510 WF-C510 WF-C510

32b-preprod.Ixc liferay.com/aroup/quest/placed-orders

New SONY1- User Manual 6



4. Product Catalog

e User can browse the wide selection of products according to your
accreditations:

SONY °ConsumerEledmmcs((Av) v (&8

Product Catalog Create Order  Order History  Premium Services Wish Lists

Q

SONY1 PRODUCT GROUPS

2769 Products Available Sort By: Relevance *

[] Select All

RS YIS T T YR S

Q=0 = co0e0eco

XS-W124ES XAV-AX8050D XAV-AX6050
€24194 € 580.65 €1,620.00

1 1

e Search bar for quick lookup- Please enter material name to search for, or SKU,
or some initial characters of the product name e.qg.

Product Catalog Create Order Order History Premium Services Wish Lists

SONY1 PRODUCT GROUPS - CLMFHDS.CE? a

SUGGESTIONS

LI T

e Tags and labels help highlight new products

e Users can expand/collapse the product categories and sub-categories, by
clicking in the black triangles, and tick on the left box to select a specific
category of products to be shown.
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SONY1PRODUCT GROUPS

OoOooodogd

Cameras & Camcorders (4651)
Sony Watches_original (10)
Mobile_original (108)

Home Audio (224)

TV & Home Cinema (144)

MP3 / Portable Audio (166)

In Car Audio & Navigation (68)

Sony Professional (27)

SONY1 PRODUCT GROUPS

\:| Cameras & Camcorders (461)
[ cameras (130)
[] Interchangeable lens cameras (188)
[] Lenses (64)
[] Handycam Accessories (42)
[] Batteries & Chargers (24)
(] Cables & Connectors (10)
[] Cases (20)
[] Flashes & Lights (2)
[] Lenses & Filters (1)
[] Microphenes & Tripads (7)
[] More Accessaries (15)
] sony Watches_original (10)
(] Sony Watch [10)
] Mobile_original (108)
D Smartphones_original (91)
[] Accessories (19)
] Home Audio (224)
[T] HiFi Components (191)
[] Audio Systems (33)
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5. Product Comparison

Easily compare products side-by-side:

e User can add products to the comparison list- Users will be able to select a
maximum of 5 products from the product catalog page and choose to

compare them

e View differences in Product Prices, Specifications and Technical Details
e The comparative view will enable users to make informed purchasing
decisions by highlighting key differences between the products

[ select All

10BNE25S
10BNE255P
CHF 35.10

Add ta List

N =)
£ &

[] Compare

Compare

‘,‘{g

WHULTS0OMW.CE7
WHULT900NW.CE7
CHF 210.00

I

Add to List Q'

1921 Products Available Sort By: Relevance

WHLLTI0ONH,CE7
WHULT900NH.CET
CHF 210.00

1 1 1

Addtolist Q@

B compare

Product Comparison

WHULTSOONW.CET
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6. Product Details

Get in-depth information about individual items:

e Users will be able to click on a product card to view detailed technical
information on a separate product details page with the option to download
the product details in Excel format

& Download Product Data

ZV-E10L

SKU: ZVE10LBDIEU

EAN Code

Net Weight

Global Product Page
Interchangeable-lens viog camera

Capture more of your world

Designed for creative vioggers who aspire to an artistic look,
the ZV-E10 takes care of the nuts and bolts of video production. Take
advantage of interchangeable lenses, the large APS-C sensor, the

built-in Directional 3-Capsule Mic, and special features designed for viogging

« Interchangeable-lens camera for viogging
« Large APS-C type 24.2-megapixel Exmor™ CMOS sensor
« Directional 3-Capsule Mic supplied with wind screen

List Price: € 765.00

1

— Add to Cart Add to List @

[0 Compare

Features | Specifications  Technical Summary  Awards & Reviews

Lon | B}
@1 Iﬂ! ii Choose how you see the world, and pick the lens that matches your style

Choose just the right lens from Sony's extensive range of E-mount lenses, and bring your viog to the next level with

- stunning and unique imagery. Incorporate background scenery into your script with a wide-angle lens, or make the subject
grab the viewer's attention by using a fixed focal length lens with an artfully blurred background. Move in closer with a
macro lens or pull in distant scenes with a telephoto lens.

e Users can download the Product Detail Information by Clicking on “Download
Product Data” Button

e Product Data Excel is shown for reference

Material Name .Z\IEIOLBDI.EU
ModelName

Unique Model Code !

Color

Category Name
Product Hierarchy
Short Description
Short Description Capture more of your world
Long Description Business Group Language Long Description
Interchangeable-lens vlog camer GR1002Z0 EN Interchangeable-lens viog camera  Capture more of your world
List Price Price List Type External Price List Type Account Number

Cameras & Camcorders| Interchangeable lens cameras | E-Mount Cameras & Kits| SCPCDIMAMCNEXKAPLW _original

Designed for creative vioggers who aspire to anartistic look,the ZV-E10 takes care of the 1]

Dealer List Price According to BC Business Group Currency
GR100270

Business Group

GR1002Z0

Minimum Order Quanti

Sales Status

Master Carton Quantity
Shipment Date

First Shipment Month to Dealers
First Shipment Date to Dealers
Metrical Units

Gross Weight
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7. Sorting

Customize how products are displayed:

e User can sort the available product by “Relevance”, “Ascending”,
“Descending”
e New Products shall always appear on top.

SONY e Consumer Electronics (CAV)... v (8§ » @en-gb

Product Catalog Create Order Order History Premium Services Wish Lists

b
SONY1 PRODUCT GROUPS - Search Q
[ Cameras & Camcorders (475) ~ 2378 Products Available | Sort By: Relevance s €———" ——
[ Mobile_original (66) ~
[ Home Audic (287) A [ select Al Relevance
[ 7V & Home Cinema (258) ~ Name Ascending
[J mP3 / Portable Audio (189) ~ o O O Name Descending
[ In Car Audio & Navigation (112} ~ e
O Playstation (304) ~ ‘
[ other Products (3) ~ \
[ Sony Professional (33) ~ NE
XSW124ES.U SEL24240.SYX SEL20F18G.SYX
XS-W124ES SEL24240 SEL20F18G
HUF 96675.00 HUF 422710.00 HUF 405900.00
1 1 1
Addo Cart Addro Cart
Tl Cfamnam Add talics ) T Comnaen AAdta Licr O ] _Comnara A tnlice O
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8. Create and Manage Wish lists

e User can create a Wish List by clicking on Wish list from navigation menu

SONY

Create Order  Order History  Product Categories  Wish Lists

Wish Lists

Wish Lists

Name

Shubham Test Ext User Wishiist 1

Hame *

Shubham Test Ext User Wishlist 1

@D oetau

E coneel

e Consumer Electronics (CAV).. (8§ =

® User can add products to Wish List from Product Catalog by clicking on “Add

H n
to List
O O O
4
MDRZX330BT.CE7 MDRZX310W.AE MDRZX310R.AE
MDR-ZX330BT MDR-ZX310 MDR-ZX310
€8943 €2520 € 25.20
1 1 1
Add to Cart Add to Cart - Add to Cart
[] Compare Addto List [[] Compare Addto List & [] Compare AddtolList &
— . —

e User can view the Wish List items clicking on the Wish list menu on top.
e User can add products to Cart from this console, update quantity and proceed

for Order Creation Process.

e User can remove products from the wish list by clicking "Delete".

New SONY1- User Manual

They can assign a name to the Wish List, and set the Wish list as default.

12



Shubham Test Ext User Wishlist 1
Product Description Price
0 MDR-ZX310 HUF

S 7919.00
MDR-ZX310 HUF
EEE— 7919.00
a MDR-ZX330BT HUF
- 27505.00

Delete

Delete

Delete

Edit

Add to Cart Y

Add to Cart

Add to Cart

New SONY1- User Manual
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9. Order Creation

9.1 Create Order- Using Product Catalog

Create Order is applicable for Basic Transactor Role, Advanced Transactor Role,
Change Order Transactor Role

Step 1: Choose the products from Product Catalog Page

SONY1 PRODUCT GROUPS

D Cameras & Camcorders (665)
(] Mobile_original (56)

(] Home Audio (314)

[ TV & Home Cinema (304)

(] MP3 / Portable Audio (205)
[ InCar Audio & Navigation (107)
[ Praystation (164)

[ other Products (7)

[ sony Professional (152)

Search...

[] Select All

0

XSWI24ES.U
XS-W124ES
€241.94

1 1 1
Add to Cart Y Add to Cart ‘.—." Add to Cart ‘.—."

AddtoList

(] Compare

[ Compare

ZVEI0LBDI.EU
ZV-E10L
€765.00

AddtoList

2727 Products Available

O

o]

[] Compare

Q

Sort By: Relevance #

ZVEI0BDLEU
ZV-E10
€675.00

Addto List

Step 2: Specify the quantity you wish to add.

SONY1 PRODUCT GROUPS

[J cameras & Camcorders (665)
[ Mobile_original (56)

[ Home Audio (314)

[ TV & Home Cinema (304)

(] MP3/ Portable Audio (205)
[ In Car Audio & Navigation (107)
[ PlayStation (164)

[ Other Products (7)

[ Sony Professional (152)

- Search...

~

~

- [ Select All

~

~

|

~ .

~

~ NEW
XSW124ESU
XS-W124ES
€24194

1 3 4
Add to Cart Addto Cart \2° Addto Cart \2°

[J Compare

Addto List

ZVEIOLBDLEU
ZV-E10L
€765.00

[J Compare

Addtolist Q@

2727 Products Available

O

[J compare

v

Q

Sort By: Relevance =

ZVEI0BDLEU
ZV-E10
€ 675.00

Add o List

New SONY1- User Manual
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Step 3: Click on “Add To Cart” Button to add the products to the cart.

ZV-E10L
€ 765.00

[ Compare Add 1o List

2727 Products Available

Bm  1Om

ZV-E10
€ 675.00

[[] Compare

Q

Sort By: Relevance

3 4
. .
Add to Cart Add to Cart

Add to List €2

Step 4: Click on Cart Button to view the selected Products and Price.

SONY1 PRODUCT GROUPS

[ cameras & Camcorders (665)
[ Mobile_original (56)

[ Home Audio (314)

[ TV & Home Cinema (304)

(] MP3/ Portable Audio (205)
[ In Car Audio & Navigation (107)
[ PlayStation (164)

[ Other Products (7)

[ sony Professional (152)

P S

Search. .

[] Select All

[m] .

1 3 4
Add to Cart Addto Cart \2° Addto Cart \2°

[J Compare

XSW124ESU
XS-W124ES
€241.94

Addto List

2727 Products Available Sort By: Relevance =

[m]

ZVEIOLBDLEU ZVEI0BDLEU
ZV-E10L ZV-E10
€765.00 € 675.00

[J Compare Add toList Q@ [J compare Addto List

=

Q

Step 5: Click on "View Details” to Proceed for Order Checkout

New SONY1- User Manual
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Your Order x
3 Products View Details Remove All ltems
Search Products
ZV-1
h ZVIBDI EU 1 €720.00 o
ZV-E10L
& ZVET0LBDIEU 3 € 765.00 )
ZV-E10
ﬁ ZVEI0BDLEU 4 € 675.00 [¥]
Total €5,715.00

Step 6: Fill in the required details i.e. Purchase Order Number, Requested Delivery
Date.

e Purchase Order Number shall not be left blank. In case you repeat the
Purchase Order reference, you will get a warning message (as mentioned
below), but you can still proceed if you wish so.

e Warning : You shall see a warning message “This PO Number is being used
for another order”.

e Requested Delivery Date shall be selected, based on your agreed nominated
delivery date

e User can add more products by clicking “Add Product to the Cart” button.

User can remove the line items from this page.
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pvetalis

Account Info

Consumer Electronics (CAV) - 000000000 - DIGITAL PASSION EME #1111

Purchase Order Number *
04JUNEPO2025

Requested Delivery Date *

20/06/25 00:00 ' Edit Requested Delivery Date

Special Instruction

Test PO Remarks

Line Model Ordered Qty Req. Date

000010 ZV1BDLEU 1 20/06/2025
000020 ZVEIOLBDLEU 3 20/06/2025
000030 ZVE10BDI.EU 4 20/06/2025

Shipping Address

000000000 - test account, MEPIZTEPI, Greece, 4874 Orange Ave, 12134

o«

Billing Address
00000000 - Test Account, FTAYDAAA Greece
4821 Dogwood Lane, 16675

Payer Address
000000000 - Test Account EME, FTAYOAAA, GR
4821 Dogwood Lane, 16675

Add a product to the Cart

Planned Dispatch Date Unit Price Net Price Description

Unconfirmed £561.76 €561.76 Vlog-Camera ZV-1, 20.1 MP,24-70..
01/07/2025 €596.86 €1,79058 ILC E Mount lens kit

01/07/2025 €526.66 €2,106.64 ILC E Mount Body

Remove

Remove

Remove

<

Note: For Advanced Transactor Role, Users shall see an extra field “Special
Instructions” which can be used for sending comments to Sales Support Team.

petalis

Account Info

Purchase Order Number *

04JUNEPO2025

Requested Delivery Date *
20/06/25 00:00 ' Edit Requested Delivery Date

Special Instruction ¢——

Test PO Remarks

Line Meodel Ordered Qty Req.Date

000010 ZV1BDLEU 1 20/06/2025
000020 ZVE10LBDLEU 3 20/06/2025
000030 ZVE10BDI.EU 4 20/06/2025

Consumer Electronics (CAV) - 000000000 - DIGITAL PASSION EME #1111

Shipping Address

000000000 - test account, MEPIZTEPI, Greece, 4874 Orange Ave., 12134

«

Billing Address
00000000 - Test Account, FTAYDAAA Greece
4821 Dogwood Lane, 16675

Payer Address
000000000 - Test Account EME, FAYOAAA, GR
4821 Dogwood Lane, 16675

Add a product to the Cart

Planned Dispatch Date Unit Price Net Price Description

Unconfirmed £561.76 €561.76 Vlog-Camera ZV-1, 20.1 MP,24-70..
01/07/2025 €596.86 €1,79058 ILC E Mount lens kit

01/07/2025 €526.66 €2,106.64 ILC E Mount Body

Remove

Remove

Remove

Step 7: Click on “Create Order” button to proceed the create the order.

New SONY1- User Manual
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Account Info Shipping Address

Consumer Electronics (CAV) - 000000000 - DIGITAL PASSION ETME #1111
000000000 - test account, MEPIZTEPI, Greece, 4874 Orange Ave., 12134 =

Purchase Order Number *

Billing Address
00000000 - Test Account, TAYDAAA, Greece
4821 Dogwood Lane, 16675

04JUNEPO2025

Requested Delivery Date *

20/06/25 00:00 = Edit Requested Delivery Date payer Address
000000000 - Test Account ENE, TAYDAAA, GR

Special Instruction
4821 Dogwood Lane, 16675

Test PO Remarks

Add a product to the Cart

Line Model Ordered Qty Req. Date Confirmed Quantity Planned Dispatch Date Unit Price Net Price Description

000010 ZVIBDLEU 1 20/06/2025 0 Unconfirmed €561.76 €561.76 Vlog-Camera ZV-1, 201 MP,24-70. Remove

000020 ZVE10LBDILEU 3 20/06/2025 3 01/07/2025 €596.86 €1,790.58 ILC E Mount lens kit Remove

000030 ZVE10BDILEU 4 20/06/2025 4 01/07/2025 €526.66 €2,106.64 ILC E Mount Body Remove
Total €4,458.98

—

Step 9: User can download Order Details of the submitted order by clicking on *
Download Order Details” Button. Sample Order Detail File is shown below for

reference

ID 2000015580 @ H
D — Download Order Details
Details
Account Info Shipping Address
Consumer Electronics (CAV) - 000000000- Test Account #1111 000000000 - Test Account, TAYPAAA, Greece
4821 Dogwood Lane, 16675
Order Date 9
19/06/2025, 05:30:00 Billing Address
000000000 - Test Account, TAYDAAA, Greece
Purchase Order Number * 4821 Dogwood Lane, 16675
test non invel y k Payer Address
000000000 - DIGITAL PASSION EME, FAY®AAA, GR
Requested Delivery Date * 4821 Dogwood Lane, 16675
19/06/25 00:00
Special Instruction
Req Req = Planned Actual Actual _
Line Model EAN | Delivery Total s”_'t :ﬁ gfe" Eefmm é””ﬁrt”tmd Dispatch Dispatch Dispatch ie"‘fy
Date QIV rice rice Y ode uantity Date Date Q‘Y umber
000010 SHAKEX30PN.EU - 19/06/2025 2 €0.00 €0.00 0 - 2 02/07/2025  20/06/2025  2.000 5100018863
000030 SSSHAKEX30P.CE7 - 19/06/2025 2 €283.00  €56600 O - 2 02/07/2025  20/06/2025  4.000 5100018863
nnnn20. HCDSHAKEX3N CFL - 19/06/2025 2 £28350 £56700 n 2 02/07/2025 20/06/2025 2 000 5100018863
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Note: Users having “Change Order Transactor” access will have capabilities to
“Modify” the submitted order: They can reduce the quantity on any order line, or
delete an order line, and also change the Requested Delivery Date

D 2000014759 ©

Details
Account Info

Consumer Electronics (CAV) - 000000000 - DIGITAL PASSION EME #11111111

Order Date
04/06/2025, 05:30:00

Purchase Order Number *

04JUNEPO2025

Special Instruction

Requested Delivery Date *
06/06/25 00:00 | Edit Requested Delivery Date

Shipping Address

000000000 - DIGITAL PASSION EIE, MEPIZTEPI, Greece

4874 Orange Ave., 12134

Billing Address
000000000 - DIGITAL PASSION ENE, TAYGAAA, Greece
4821 Dogwood Lane, 16675

Payer Address
[p0000000O - DIGITAL PASSION ETE, TAY$AAA, GR
4821 Dogwood Lane, 16675

fleq Unit Open | Rejection  Confirmed | L onned Actual Actual Deliv
Line Model EAN Delivery Req Total Qty price Net Price Q:) Cojde Quantit Dispaich Dispatch Dispatch Num
Date Y ¥ Date Date aty
000030 XQCQ54COC.EEAC 06/06/2025 1 €867.00 €867.00 1
000020 XQES54EUKCL GC 06/06/2025 1 €346.00 €346.00 4] 1 30/06/2025 -
000060 XQCC54COVEEAC 06/06/2025 1 €412.00 €412.00 1
H H H " n
After making the required changes, please click on “Save Changes
Req i . Planned Actual Actual
Unit (o] R i Confi d Del
Line Model EAN | Delivery Req Total Qty " Net Price pen jection | Gonnimes Dispatch Dispatch | Dispatch <iny
Price Qty Code Quantity Num
Date Date Date aty
000030  XQCQSACOC.EEAC 06/06/2025 1 €86700  €867.00 1
000020 XQES54EUKCL GC 06/06/2025 1 €346 00 €346.00 0 1 30/06/2025 -
000060  XQCCSACOV.EEAC 06/06/2025 1 €200 €A1200 1
000010 XQECS4EUKCG.GC 06/06/2025 2 €106867  €350600 3 - - -
000050  XQCCS4COB.EEAC 06/06/2025 1 €41200  €412.00 1
000040 XQCT54C0B.EEAC 06/06/2025 2 €1,156.00 €2,312.00 2 - - -
%] >

New SONY1- User Manual
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9.2 Create Order- Using CSV file

Step 1: Click on Create Order Link in Navigation Panel

e(onsumelEle(lmnlts[CAV), v S5 -

2768 Products Available

SONY

Product Cataloa Create Order Order History Premium Services Wish Lists

SONY1 PRODUCT GROUPS - search

[ Cameras & Cameorders (665) ~

[ Mobile_original (56) ~

[ Home Audio (321} A [ select Al

[ 7V & Home Cinema (305) ~

[ MP3 / Portable Audio (219) ~ o O

[ In Car Audio &Navigation (107) ~

[ Playstation (164) ~

[ Other Products (7) ~

[ Sony Professional (152) ~
FDAEP18.5YH AM3-M20X
FDA-EP18 AM3-M20X
€13.00 €20.08
1 1

Add to Cart - Add to Cart -
] camnarm Addtatics M T _Comparn Add ralicr M

@en-gb

Q

Sort By: Relevance &

5C 3

DSCWX500W.CE3
€362.90

1

Add o Cart -

1 Camnarn

Addtnice

Step 2: Click on 3 dots on next screen and select “Import from CSV” to proceed.

Product Catalog Order History Premium Services Wish Lists

Details

Account Info

Shipping Address

Consumer Electronics (CAV) - 0000000000 - Test Account #00000000

Purchase Order Number *
TestPO 123

Requested Delivery Date *

20/06/2025 | EditRequested Delivery Date.

Special Instruction

Test PO Remarks

New SONY1- User Manual

———— import from csv
Import from Orders
Import from Wish Lists
Remove All ltems

Delete

0012601965 - DIGITAL PASSION ETE, NMEPIZTEPI, Greece, 4874 Orange Ave., 12 $

Billing Address
0000000000 -Test Acount, FAYPAAA, Greece
1111 Dogwood Lane, 1111

Payer Address
000000000 - DIGITAL PASSION EME, TAY®AAMA, GR
1111 Dogwood Lane, 11111

Add a product to the Cart
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Step3: Download the template by clicking “Download Template” button.

Import from CSV X

@ Info: Use a CSV file with the Tollowing format (sku, quantity).

Download Template

Select File

[ Choose File | No file chosen

Step 4: Fill in sku and quantity in the template. Sample template is shown for
reference.

Note: The first line i.e. SKU and Quantity shouldn’t be deleted, the products and
guantities should be listed below this (as shown in the image)

sku quantity
SELP18105G.AE 3
SRSXB33C.CE7 3

Step 5: Upload the file by clicking on “Choose File” and then click on Import. You
will see the products on the next screen.

Import from CSV X
a
. Requested
Product Unit . Total Import " h
Name SKU ERC Price Quantity price status Replacing Delivery -
Date
1 SELPIBIOSC SELPIE SELPIE - 3 € oK
” 54032 1,620.96

SRs- | € €
2 xem SRSXE SRSXE 12097 3 201 OF
10 Items = Showing 110 2 of 2 entries 1
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Step 6: Once you click on Import, the products will be loaded in the Cart

Details

Account Info
Consumer Electronics (CAV) - 0000000000 - Test Account #00000000

Purchase Order Number

Test PO 123
Requested Delivery Date *
20/06/2025 | Edit Requested Delivery Date
Special Instruction

Test PO Remarks

Line Model Ordered Qty  Req.Date Confirmed Quantity
000010 SELPI8105G.AE 3 20/06/2025 3
000020 SRSXB33C.CET 3 20/06/2025 0

Shipping Address

Test Address.

Billing Address
0000000000 -Test Acount, TAYPAAA, Greece
1111 Dogwoced Lane, 1111

Payer Address
000000000 - DIGITAL PASSION EME, TAY®AAA, GR
1111 Dogwood Lane, M1

Add a product to the Cart

Planned Dispatch Date ~ UnitPrice  NetPrice  Description
19/06/2025 €42161 €1,264.83  ®akog E-mount (SEL-P18105G)
Unconfirmed €94.54 €283.62 WIRELESS SPEAKER

Total

Remove

Remove

€1,548.45

Step 7: You can now fill in PO number, Requested Delivery Date and proceed to
Create the Order as usual Order Creation Process.

New SONY1- User Manual
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9.3 Create Order- Using Wish lists
Step 1: Click on Create Order Link in Navigation Panel

SONY e(onsumelEle(lmnlts[CAV), ~ (85~ @en-gb

Product Catalog Create Order Order History Premium Services Wish Lists

e —
w
SONY1 PRODUCT GROUPS - search Q
[ Cameras & Camcorders (665) ~ 2768 Products Available Sort By: Relevance =
[ Mebile_original (56) A
[ Home Audio (321) ~ [ select A
[ 7V &Home Cinema (305 ~
[ MP3 / Portable Audio (219) ~ o O o
[ In Car Audio &Navigation (107) ~ —
[ Playstation (164) ~ a
[ Other Products (7) A b'
[ Sony Professional (152) A
FDAEP18.SYH AM3-M20X Dsct CE3
FDA-EP18 AM3-M20X DSCWX500W.CE3
€13.00 €20.08 €362.90
1 1 1
Add to Cart ™ Add 10 Cart - Add 1o Cart ™
] camnarm Addtatics M T _Comparn Add ralicr M T compara Addtnlice 0

Step 2: Click on 3 dots on next screen and select “Import from Wish Lists” to
proceed.

Order History Premium Services Wish Lists

Import from CSV

Import from Orders

Details ——Jp Import from Wish Lists
Remove All ltems
Account Info Shipping Address Delete

Consumer Electronics (CAV) - 0000000000 - Test Account #00000000
0012601965 - DIGITAL PASSION EME, NEPIZTEPI, Greece, 4874 Orange Ave_, 12 £

Purchase Order Number *

Test PO 123 Billing Address
0000000000 -Test Acount, FTAYDAAA, Greece
Requested Delivery Date * 1111 Dogwood Lane, 1111
20/06/2025 = Edit Requested Delivery Date Payer Address

000000000 - DIGITAL PASSION EME, TAY®AAA, GR

Special Instruction
1111 Dogwood Lane, 111111

Test PO Remarks

Add a product to the Cart
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Step 3: Select the required list from the available wish lists that appear on the

screen.
Import from Wish Lists
Search
Title Create Date Created By
New 23-Jun-2025 Shubham S
Wish List l vbham
Shubham
Test Ext
21-Mar-2025 Shubham S
User
Wishlist 1
10 ltems = Showing 1 to 2 of 2 entries.

X

Q
Number of Items Amount -
= Select
9 Select

Step 4: Once you select a wish list, it shall show you the products present in the

wish list.

Product
Name

1 ECMBIM.SY

2 ECMM1.CE7

3 ECMS1.CE7

4  ECMW2BT.C

5  ECMWS3.CEi

SKU

ECMBI1

ECMM

ECM51.

ECMW.

ECMW.

Import from Wish Lists

ERC

ECMBI

ECMM

ECMS1

ECMW

ECMW

Unit
Price

316.39

333.06

375.21

200.00

416.53

Quantity

Total
price

316.39

333.06

375.21

200.00

416.53

| 4

Requested
Replacing Delivery v
Date

Import
Status

OK

OK

OK

OK

OK
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Step5: Click on Import to load the products in the Cart.

-

Line

000010

000020

000030

000040

000050

Test PO Remarks

Model

ECMM1.CET

ECMW3.CE7

ECMBIM SYU

ECMW2BT.CE7

ECMS1.CET

Ordered Qty

Req. Date

20/06/2025

20/06/2025

20/06/2025

20/06/2025

20/06/2025

4821 Dogwood Lane, 16675

Add a product to the Cart

Confirmed Quantity

Planned Dispatch Date UnitPrice  NetPrice  Description

24/06/2025 €254.95 €254.05 SHOTGUN MICROPHONE

24/06/2025 €318.81 €318.81 WIRELESS MICROPHONE

24/06/2025 €242.20 €242.20 Shotgun Microphone

24/06/2025 €15316 €15316 BLUETOOTH WIRELESS

24/06/2025 €287.20 €28720 WIRELESS MICROPHONE
Total

Remove
Remove
Remove
Remove

Remove

€1,256.32

Step 6: You can now fill in PO number, Requested Delivery Date and proceed to
Create the Order as usual Order Creation Process.
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9.4 Create Order- Using Import from Orders

Step 1: Click on “Create Order” link in Navigation Panel

SONY e(onsumemmmnus(uw), v (88 - @enob

Product Catalog Create Order Order History Premium Services Wish Lists

S~ —
-
SONY1 PRODUCT GROUPS - Search Q
[ Cameras & Camcorders (665) ~ 2768 Products Available Sort By: Relevance #
[ Mobile_original (56) ~
([ Home Audio (321) ~ [ SelectAll
[ TV &Home Cinema (305) ~
[ MP3 / Portable Audic (219) A O O O
[ In Car Audio & Navigation (107) A =
[ PlayStation (164) ~ i}
[ Other Products (7; ~ 2
[ seny Professional (162) ~
FDAEP18.5YH W W.CE3
FDA-EP18 DSCWX500W.CE3
€13.00 €20.08 €362.90
1 1 1
Add to Cart Add 1o Cart Add 1o Cart -
[ Nedentice oA L= A entice eA [ I, Ao tice oA

Step 2: Click on 3 dots on next screen and select “Import from Orders” to proceed.

Product Catalog Order History Premium Services Wish Lists

Import from ¢SV

————p ImporTfrom Orders
Details Import from Wish Lists

Remove All ltems

Account Info Shipping Address Delete

Consumer Electronics (CAV) - 0000000000 - Test Account #00000000
0012601965 - DIGITAL PASSION EME, NEPIZTEPI, Greece, 4874 Orange Ave_, 12 £

Purchase Order Number *

Test PO 123 Billing Address
0000000000 -Test Acount, FTAYDAAA, Greece
Requested Delivery Date * 1111 Dogwood Lane, 1111
20/06/2025 = Edit Requested Delivery Date Payer Address

000000000 - DIGITAL PASSION EME, TAY®AAA, GR

Special Instruction
1111 Dogwood Lane, 111111

Test PO Remarks

Add a product to the Cart

Step 3: Select the Order from the list of orders that appear on the screen
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Import from Orders X
A
Search Q
Order ID Order Date Account Submitted By Status Amount hd
Consumer
Electronics
14-Apr-2025 HUF
77931245 - 2;’;4 (CAV) - Shubham § Open S40000.06 Sel
029001721 - :
SC Belvaros
Consumer
Electronics
(CAV) -
10-Apr-2025 0012060305 - ShivaKrishnaReddy
77059312 08:05:02 Creative Thunga Open £125.00 =)
Video
Productions
Ltd
v

Step 4: Once you select an order, it shall show you the products present in selected
order. Click on Import to load the products in the cart.

Import from Orders X
2 XDRS60DBPW.CED ~ XDRS60DBPW.CED ~ XDRS60DBPW.CED ~ Hof 4 HUF oK
. . ' 31518.00 126072.00
3 XAVWV631BT.EUR XAVV631BT.EUR XAVV631BT.EUR HUF 1 HUP OK
: ' : 83000.00 83000.00
4 XAV602BTEUR XAV602BT.EUR XAV602BT.EUR AUF 1 AUF oK
' : . 111000.00 111000.00
HUF HUF
5 WX920BT.EUR WX920BT.EUR WX920BT.EUR £1700.00 1 £1700.00 oK
HUF HUF
6 WI-XB400 WIXBA0OL.CE7 WIXB40OL.CE7 520,00 1 17520.00 oK
HUF HUF
7 WICA00L.CE7 WICA00L.CE7 WICA00L.CE7 1900000 | 1000000 oK
HIIF HIIF

Step 5: Once you select an order, it shall show you the products present in selected
order. Click on Import to load the products in the cart
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Line

000010

000020

000030

000040

000050

000060

000070

Add a product to the Cart

Model Ordered Qty Req. Date Confirmed Quantity Planned Dispatch Date

XDRS60DBPW.CED 4

XAVW631BT EUR 1

XAV602BT EUR 1

WX820BT.EUR 1

WIXB40OL.CE7 1

WIC400L CE7 1

WIC200B.CE7 2

Unit Price

HUF 31,518.00

HUF 83,000.00

HUF 111,000.00

HUF 51,700.00

HUF 17,520.00

HUF 19,000.00

HUF 11,680.00

Net Price

HUF 126,072.00

HUF 83,000.00

HUF 111,000.00

HUF 51,700.00

HUF 17,520.00

HUF 19,000.00

HUF 23,360.00

Description

Remov

Remov

Remov

Remov

Remov

Remov

Remov

Step 6: You can now fill in PO number, Requested Delivery Date and proceed to
create the order as usual Order Creation Process.
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10. Order History

View your past orders conveniently in one place:

e Navigate to Order History. User can view all the list of submitted order under
“Order History” Section.

SONY e:nnsumerzlenmni:s(cmr:, v (88 - @en-gb

Product Catalog ~ Create Order WOJCDGIBCUTN  Premium Services — Wish Lists

Order History

Download Order Details

= Filter * 1= Order = Search Q
Creation Date 14 Sony Order No 1 PO Number 11 Status Author 11 Amount 11 Requested Delivery Date 11 -
17 Jun 2025 2000013401 VALUE RETEST FOR GR ] GSAP User €195.00 16 May 2025 ®
16 Jun 2025 2000015365 NLOO Mat Availabilit [Fosie]  GSAP User €4,915.00 16 Jun 2025 ®
11 Jun 2025 2000011760 FSUP-T25090 GRIO [@umEin]  GSAPUser €60,383.00 15 Apr 2025 ®
11 Jun 2025 2000011466 FSUP-T25085 [2] [@uriim]  GSAPUser €17,003.00 10 Apr 2025 ®

e Filter by Creation date, Sony Order No., PO Number, Author, status etc.

Order History v

Download Order Details

= Filter v | order = Search Q
FILTERS
OrderNo T4 PO Number 71 Status Author T4 Amount T} Requested Delivery Date 7! v
Creation Date N4761 test 2026.06.04 [Froce=mc] GSAP User HUF 27,915.00 4Jun 2025 ®

Sony Order No
default-service-

PO Number RENDELES
213742 IMPORTALASA [PRocessing | acco.umdefaun HUF 54,684.00 22 May 2025 @
Author service-account
Account Order default-service-
Status N3732 1234 [Processing]  account default- HUF 28,576.00 22 May 2025 [-3

service-account
Request Delivery Date

e User can view Order detail page by clicking on “eye” icon.
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D 2000015580 @

Details

Account Info

Order Date
19/06/2025, 05:30:00

Purchase Order Number *

test non inventory k

Requested Delivery Date *
19/06/25 00:00

Special Instruction

Consumer Electronics (CAV) - 000000000- Test Account #1111

Shipping Address
000000000 - Test Account, TAYDAAA, Greece
4821 Dogwood Lane, 16675

Billing Address
000000000 - Test Account, TAYDAAA, Greece
4821 Dogwood Lane, 16675

Payer Address
000000000 - DIGITAL PASSION EME, FAY®AAA, GR
4821 Dogwood Lane, 16675

Download Order Details

Line Model EAN geeﬁvevy :cethI unit et Open | Rejection | Confirmed ;Ii:::ii gi(st::th gi[st:aa:(h Delivery
Date aty Price Price Qty Code Quantity Date Date aty Number

000010 SHAKEX30PN_EU 19/06/2025 2 €0.00 €0.00 (o] = 2 02/07/2025 20/06/2025 2.000

000030 SSSHAKEX30P.CET 19/06/2025 2 €283.00 €566.00 o] - 2 02/07/2025 20/06/2025 4.000 5100018863

000020 HCDSHAKEX30 CF1 19/06/2025 2 £28350 ____€567.00 0 B 2 0240702025 ___20/06/2025 2000, 5100013863

e They can also download all the orders in excel format by clicking on
“Download Order Details” Button.

e Sample Order Details File is shown for reference

Sorg. DChl Customer  Sold to name
G820 02 xwoooweos  TestDealer
G820 02 weooooes TestDealer
6820 02 xoooooe  TestDealer
6820 02 xoomoowx Test Dealer
6820 02 oo Test Dealer
0B20 02 xxooowoor  TestDealer
GB20 02 xxoooweos  TestDealer

Date order
01-04-2025
01-04-2025
01-04-2025
01-04-2025
01-04-2025
01-04-2025
01-04-2025

Document
2000011717
"2000011717
2000011717
2000011717
2000011717
2000011717

2000011717

Purchase Order Number item  Material UnitPrice  NetValue  Curr. Orde: Confi Dv.q Open Req.div.dt
15APRPOTESTL 10 XSFB1620E.EUR a9 49 BrivshPounc 1 0 0 1
15APRPOTEST1 20 XSFB1020E.EUR 30 90 BritishPounc 3 0 0 3
15APRPOTESTL 30 ZSPS558.CEK 105 105 BriishPoune 1 0 0 1
15APRPOTESTL 40 XSMP161L.U 57 57 BritshPounc 1 0 0 1
15APRPOTESTL 50 XSMP1621.U 7% 78 BritishPounc 1 0 0 1
15APRPOTESTL 60 XSFB1030.U a7 74 BriushPounc 2 0 0 2
15APRPOTESTL 70 XSFB1730.EUR 54 54 BrivshPounc 1 0 0 1
Total Net
507 British Pound
Total Fees
0 British Pound
Total

07 British Pound
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11. User Roles

Our application supports multiple user roles to help manage access and
responsibilities:

Role Description
Content e Content Viewers will have the ability to view the product
Viewer catalog.

e This includes browsing all categories, subcategories, and
product details, but will not have the ability to place orders or
modify any product-related information

Basic e Users with this role will have all the abilities of a Content
Transactor Viewer but with the added functionality to create and place
orders.

e They will be able to add products to the cart, specify
quantities, and proceed with the order creation process.

e Basic Transactors will be able to view their order history, track
order statuses, and manage their order details.

Advanced e Advanced Transactors will have all the functionalities of Basic
Transactor Transactors but with additional permission i.e. ability to add
notes to orders.

Change Order Change Order Transactors will have all the permissions of
Transactor Advanced Transactors, with the added ability to edit open
orders (cannot change “shipped” orders).
e This includes modifying details such as removing product
lines or reducing quantities before the order is fully
processed.

e Change Order Transactors can modify requested delivery
dates for their orders
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12. Glossary

1. Create Order : A button in the navigation bar which allows users to create a
new order. It is visible only to users with the Basic Transactor, Advance
Transactor, Change Order Transactor roles

2. Order History: It shows a history of all placed orders.

3. Premium Services: A button in the navigation bar which allows users
warranty-related pages within the platform.

4. Wish list: User Can create a Wish list and add Products to a Wish list from
Product Catalog Page. If there are multiple Wish lists, then one Wishlist has to
selected as default.

5. Sony1Product Groups: This is shown on the Product Catalog Page. It
comprises of all the categories and sub-categories mapped to SONY
products.

6. Compare: Compare Feature allows user to do a comparison between
different SONY Products. User can compare maximum of 5 products.

7. Add to List: This feature allows user to add the products to their wish list.

8. Purchase Order Number: user reference to the purchase order.

9. Requested Delivery Date: Users will be able to select a single delivery date
by default, which will be fetched from a calendar.

10. Shipping Address: Users will be able to select one shipping address (select
from pull down menu of Ship to associated with their account

11. Billing Address : A billing address is the address associated with user’s
payment method

12. Payer Address: Account responsible for Payments.

13. Import From CSV: User can upload list of products using csv file.

14. Import From Orders: User can import items from a previous order to fill in
the Cart.

15. Import From Wish list: User can create their personal Wishlist and use it for
order creation purpose by using “Import from Wishlist” feature.
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13. Support and Escalation Procedures

Should you encounter any issues:

® Email our support team: sisc-gisc-in-eu-was-apps-support@ap.sony.com.
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