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1. About New Sony1

Welcome to New Sony1 portal, where you will be able to view
products, place and track your purchase orders.

This professional onboarding guide is designed to facilitate a
smooth, secure, and efficient experience for all users during the
account registration and login processes. The instructions herein
are suitable for both new and returning users.

To use the portal effectively, ensure you have:

e A compatible modern browser: Chrome, Firefox, Safari, or
Edge

e A stable internet connection
e An active, accessible email address

e A mobile device for Multi-Factor Authentication (MFA) i.e.
Microsoft Authenticator App/Google Authenticator App.

~ Microsoft

Authenticator
@ Microsoft Corporation
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2. User Registration (For New users)

2.1 Navigating to the Registration portal

e Visit URL (To be confirmed post go-Llive)

e Clickthe “Register to Join” button located at the bottom-right
corner of the homepage.

Welcome to the New Sony1

Login / Register

This portal is only for accredited partners who are located within Europe. Please select an option below to login of register

ur transaction, and for other purp
g any information on the finks

ir Privacy Statement. This st
ting o
e Privacy Statement

the processing of your info

Login Register

SHetinLoon

2.2 Completing the Registration Form

The Registration Form Looks like :

Personal Details

First Name* Last Name *
Emai* Language *
Choose an Option s

Organizational Details

Account Number *

Company Name*

VAT Number

ooe

[ sss. SBTE 155
[ Heatthcare
0 s

[ I confirm that i have read and agree with the User Agreement

O b e
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https://sonyb2b-preprod.lxc.liferay.com/new-sony1/login-registration

Personal Details:

e First Name*- Fillin your First Name.
e Last Name* -Fillin your Last Name.

e Email Address* (must be valid and unique) — Enter your email
address.

e Language* - Select your preferred language.

Email * Language *

Choose an Option

Organizational Details

German - Austria

Account Number * Bulgarian

Company Name *

VAT Number

Business Group*
[] Consumer Electronics (CAV) Germar
[*] Media Solutions
[] SSS, SBTE, 1SS

['] Healthcare Hungariar
[] PD&S

1 confirm that | have read and agree with the User Agreement
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Organizational Details: -

e Account Number* — Enter your Sony SAP Account number.
e Company Name* - Enter your company nhame
e VAT Number - Enter your VAT number

e Business Group*- Please select the SONY business group

Organizational Details

Accoun t Number

Company Name *

VAT Number

Business Group *
[ Consumer Electronics (CAV)
[] Media Solutions
55, SBTE, ISS
[ Healthcare
[] ppas

| confirm that | have read and agree with the User Agresment

Please send me emails about news, offers and recommendations regarding Sony products, services and other offerings that may be of interest to me

e Note: the fields with * are mandatory to be filled.
Check the following before proceeding if you agree:
| confirm that | have read and agree with the User Agreement.

Please send me emails about news, offers and recommendations
regarding SONY products, services, and other offerings that may be of
interest to me.

Click “Submit” to proceed.

Once your registration details are approved, you will receive a
“Welcome email” to your email address with your username and a
temporary password to login into the portal. Go to section 3
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3. Accessing the portal (Login)

3.1 Login Procedure - For First Time Login

e Your will get a “Welcome email” to your email address your
username and password to login into the portal.

SONY

Dear User,

You have been invited to the New Sony1 portal.

Please follow the below steps to access your account:

1. Select this link hitps://sony....com.

2. Click on Login button (Please note, no need to click on “Register to join” button)
3. Use the Username or email and temporary Password to login.
Username:LCO-25-099908634

Password:Ts, 1XXn8SY 2@ GhAl

Please note this password will expire in 72 hours.

On successful login with the above details, you will be prompted to change your password.
To guide you through the setup steps we have created this how to document.

To learn more about how to use the New Sony1 portal click here.

If you have any issues signing in or have any further questions, please contact your

account manager.

Thank you,

New Sony1 team

© Copyright 2025 , Sony Europe B.V.
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e Once you have received the email, click on “1. Select this
link” to be redirected to login window as shown.

SONY

Dear User,

You have been invited to the New Sony1 portal.

Please follow the below steps to access your account

—.' 1. Select this link hitps://sony....com.

2. Click on Login button (Please note, no need to click on “Register to join” button)
3. Use the Username or email and temporary Password to login.
Username:LCO-25-099908634

Password:Ts, 1XXn8SY2@GhAl

Please note this password will expire in 72 hours

On successful login with the above details, you will be prompted to change your password
To guide you through the setup steps we have created this how to document.

To learn more about how to use the New Sony1 portal click here.

If you have any issues signing in or have any further questions, please contact your

account manager.

Thank you,

New Sony1 team

© Copyright 2025 |, Sony Europe B.V.

e Once you click on the link, you will be redirected to Login
Screen. Click on Login button (Please note, no need to click
on “Register to join” button)

Sign in with your corporate |D Sign in with your username and password

Username
Password
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e Enter your Registered email Address/username and
password which were provided in the email sent to you

Sign in with your corporate 1D Sign in with your username and password

Username

Password

e (lick “Sign In”
e Once you have clicked on “Sign In”, you will be redirected to
a change password screen.

Change Password

Please enter your new password below.

New Password

Enter New Password Again

e Once you have changed your password to a new valid
password, you will be redirected to set up Multi-Factor
Authentication (MFA).

e Open your Authenticator app and go to “Verified IDs". There,
you will find the “Scan a QR code” button
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e C(lick on “Scan a QR code” and scan the QR code visible on
your screen as shown

Set up authenticator app
MFA

Install an authenticator
app on your mobile
device.

Scan this QR code with
your authenticator app.
5 Alternatively, you can

2 manually enter a secret
key in your authenticator
app.

Show secret key
3 Enter a code from your authenticator app

Enter a friendly device name - optional

e Once you scan the QR code with your device, your ID will be
registered on your mobile for the username and for the New
Sony1 portal.

»> = 23:42

= Authenticator

E] mozzism.ch
authenticator@mozzism.ch

mozzism.ch
authenticator@mozzism.ch

e Now click on registered id on the MFA App in the mobile and
it will give you a one-time passcode

mozzism.ch

authenticator@mozzism.ch

One-time passwords enabled
You can use the one-time password codes generated
by this app to verify your sign-ins

One-time password code

¢ 819 994
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e Please enter the one-time passcode in the website and click
on Sign-in

Set up authenticator app

MFA
——
= lf:i Install an authenticator
1 2| app on your mobile
=" 'gl device
t el

Scan this QR code with
your authenticator app.
£ Alternatively, you can

B manually enter a secret
key in your authenticator

3 Enter a code from your authenticator app

Enter a friendly device name - optional

e Once you click on “Sign In” you will be directed to the landing
page of New Sony1 portal (Product Catalog).

SONY e Consumer Electronics (CAV)...

Product Catalog Create Order Order History Premium Services Wish Lists

SONY1 PRODUCT GROUPS = Q

[ Cameras & Camcorders (665 3 2769 Products Available Sort By: Relevance
[ Mooie_orgina (5 ~
[ Home A 2 ~ [] SelectAll
[ TV & Home Cinema {30¢ ~
[ MP3/ Pontabie : ~
] InCor Audio & Novgat ~
[ Preystation (164 ~
] Othe " ~ @=0r= coeco
O fessional (152 ~
XS-W124ES XAV-AX8050D XAV-AX6050
€241.94 €580.65 €1,620.00

1 1

Note: Once you have logged out, for every new session from now
on, please login with username and the password you created, then
add the MFA code from your mobile app

New Sony1 - User onboarding guide 10



Note to B2B Sony Partner Portal (SPP) users: If you have access to
this portal, and to the New Sony1 portal, when you log in, you will
arrive at the SPP home page. On the upper part, you will find a link
to New Sony1. Please click on this link, and you will then go the New
Sony1 landing page (Product Catalog) as shown above.

SONY Product Categories + New Sonyl

Professional Displays

rtain audiences with 0-LED video walls and BRAVIA

SONY °Con5um:rilcmunicsim‘dl.. v (88 +  @engb

[ELulga el Product Catalog Create Order ‘Order History Premium Services Wish Lists

SONY1 COMMERCE VOCABULARY - seardt Q

[ Cameras & Camcorders (670) 2796 Products Available | Sort By: Relevance #

[ Select All

W24 " x 2VIB CE
XS-W124ES SELP18110G ZVIB.CE3
€241.94 € 3,600.00 €720.00

P N

oooooood

If you click on the “Partner Portal” menu option on the top left, you
will be redirected back to the B2B SPP.
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3.2 Standard Login Procedure- For existing user
e Navigate to the Login Page

Sign in with your corporate 1D Sign in with your username and password

Username
Sony-Internal-User-Login

Test Username

Password

Forgot your password?

e Enter your Registered Email Address or username and
password

e Click “Sign In”. You will be redirected to a page to enter your
Passcode.

e Please enter the passcode from the Authenticator app
(Microsoft Authenticator or Google Authenticator).

e (lick on Sign In.
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Please enter the code from your passcode app.

4. Password Recovery Process

Forgot your password? Follow these steps:

e Onthe Login Page, click "Forgot your password?”

Sign in with your corporate 1D Sign in with your username and password

U
Sony-Internal-User-Login L

‘ Test Username]

Password
or

Forgot your password?

e Enter your registered email address
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Forgot your
password?

Enter your Username below and we will send a
message to reset your password

Reset my password

e (lick "Reset My password” to receive a reset link

‘ test123

e Follow the link, enter a new password twice, and click on
Change Password
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We have sent a password reset code by email to
s @a***. Enter it below to reset your password.
Code

New Password

Enter New Password Again

v Password must contain a lower case letter

v Password must contain an upper case letter

v Password must contain a number

v/ Password must contain at least 16 characters
v Passwords must match

v/ Password must contain a special character or a
space

v Password must not contain a leading or trailing
space

Change Password

Note: Always choose a secure, unique password not used elsewhere.
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5. Support and Escalation Procedures

Should you encounter any issues:

Email our support team: SISC-GISC-IN-EU-WAS-Apps-
Support@ap.sony.com
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6. Frequently Asked Questions (FAQs)

Q1: | have copied the username and password provided in the
invitation email but I am getting an “Invalid username or
password” error as follows. What can | do?

Sign in with your corporate 1D Sign in with your username and password

You might have copied some extra spaces, please make sure you
are copying your username and password without extra spaces.

You can also use your email address in place of the username.
Try to type your username/email address instead of copying.

If the error persists, please click on “Forgot your password?”.
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Q2: While setting the MFA on the phone | am not able to scan
the QR code / getting the below screen with error “Invalid OTP
or Expired OTP"” even after registering for MFA

Set up authenticator app
MFA

er a code from your authenticalor app

Enter a fnendly devicé name - optional

The MFA has to be set up quickly in one workflow due to the
session expiry limit of 2 mins.

Please make sure you have an Authenticator App installed on your
mobile phone with the necessary setup.

If you are using the Microsoft authenticator App, when you open
the App at bottom right corner there is an option called “Verified
IDs” click on that and scan the QR code.
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