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1. O novej sluzbe Sony1

Vitajte na portali New Sony1, kde si budete moct prezerat produkty,
zadavat a sledovat svoje ndkupné objednavky.

Tato profesionalna prirucka pre vstup do systému je navrhnuta tak,
aby vsetkym pouzivatelom ulahcila hladky, bezpecny a efektivny
priebeh procesov registracie a prihlasenia do uctu. Pokyny v iom su
vhodné pre novych aj vracajucich sa pouzivatelov.

Ak chcete portal pouzivat efektivne, uistite sa, ze mate:

e Kompatibilny moderny prehliadac¢: Chrome, Firefox, Safari
alebo Edge

e Stabilné internetové pripojenie
e aktivnu a dostupnu e-mailovu adresu

e mobilné zariadenie na viacfaktorovu autentifikaciu (MFA), t. j.
aplikaciu Microsoft Authenticator / Google Authenticator

App.

~ Microsoft

Authenticator
@ Microsoft Corporation
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2. Registracia pouzivatela (pre novych
pouzivatelov)

2.1 Prechod na portal reqgistracie

e Navstivte URL adresu (bude potvrdena po spusteni prevadzky)

e Kliknite na tladidlo "Zaregistrovat sa", ktoré sa nachadzav
pravom dolnom rohu domovskej stranky.

Welcome to the New Sony1

Login / Register

[ n the Privacy Statement
Login Register

2.2 Vyplnenie reqgistracného formulara

Registracny formular vyzera ako :

SONY @en-gb

Personal Details

First Name * Last Name *

Email* Language*

Organizational Details

Account Number *
Company Name*

VAT Number

onics (CAV)

aoog

[ Healthcare
0 Poas

[ I confirm that i have read and agree with the User Agreement

[m]
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https://sonyb2b-preprod.lxc.liferay.com/new-sony1/login-registration

Osobné udaje:

e Vyplnte svoje meno.
e Priezvisko* - Vyplite svoje priezvisko.

e E-mailova adresa* (musi byt platna a jedinecna) - Zadajte svoju e-
mailovu adresu.

e Jazyk* - Vyberte preferovany jazyk.

Email * Language *

Choose an Option

Organizational Details

German - Austria

Account Number * Bulgarian

Company Name *

VAT Number

Business Group*
[] Consumer Electronics (CAV) Germar
[*] Media Solutions
[] SSS, SBTE, 1SS

['] Healthcare Hungariar
[] PD&S

| confirm that | have read and agree with the User Agresment Italias
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Organizac¢né udaje: -

e Cislo Gétu* - Zadajte &islo svojho uétu Sony SAP.
e Nazov spolocnosti* - Zadajte nazov svojej spolo¢nosti.
o Cislo DPH - Zadajte svoje &islo DPH.

e Obchodna skupina* - Vyberte obchodnu skupinu SONY

Organizational Details

Accoun t Number

Company Name *

VAT Number

Business Group *
[ Consumer Electronics (CAV)
[] Media Solutions
55, SBTE, ISS
[ Healthcare
[] ppas

| confirm that | have read and agree with the User Agresment

[ Please send me emails about news, offers and recommendations regarding Sony products, services and other offerings that may be of interest to me

e Poznamka: polia oznacené * je potrebné vyplnit.
Pred pokrac¢ovanim skontrolujte, ¢i suhlasite:

Potvrdzujem, Ze som si precital(a) zmluvu s pouzivatelom a suhlasim s
nou.

Prosim, posielajte mi e-maily o novinkach, ponukach a odporucaniach
tykajucich sa produktov, sluzieb ainych ponuk spolo¢nosti SONY, ktoré by
ma mohli zaujimat.

Kliknutim na tlac¢idlo "Odoslat" pokracujte.

Po schvaleni registracnych udajov dostanete na svoju e-mailovu
adresu "uvitaci e-mail" s pouzivatelskym menom a docasnym
heslom na prihlasenie do portalu. Prejdite na Cast 3
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3. Pristup na portal (prihlasenie)

3.1. Postup prihlasenia - pri prvom prihlaseni

e Na svoju e-mailovu adresu dostanete "uvitaci e-mail" vase
pouzivatelské meno a heslo na prihlasenie do portalu.

SONY

Dear User,

You have been invited to the New Sony1 portal.

Please follow the below steps to access your account:

1. Select this link hitps://sony....com.

2. Click on Login button (Please note, no need to click on “Register to join” button)
3. Use the Username or email and temporary Password to login.
Username:LCO-25-099908634

Password:Ts, 1XXn8SY 2@ GhAl

Please note this password will expire in 72 hours.

On successful login with the above details, you will be prompted to change your password.
To guide you through the setup steps we have created this how to document.

To learn more about how to use the New Sony1 portal click here.

If you have any issues signing in or have any further questions, please contact your

account manager.

Thank you,

New Sony1 team

© Copyright 2025 , Sony Europe B.V.
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e Po prijati e-mailu kliknite na "1. Vyberte tento odkaz", aby
ste boli presmerovani do prihlasovacieho okna, ako je
znazornené na obrazku.

SONY

Dear User,

You have been invited to the New Sony1 portal.

Please follow the below steps to access your account

=t 1. Select this link hitps-/sony....com.

2. Click on Login button (Please note, no need to click on “Register to join” button)
3. Use the Username or email and temporary Password to login.
Username:LCO-25-099908634

Password: Ts, 1XXn8SY2@GhAl

Please note this password will expire in 72 hours.

On successful login with the above details, you will be prompted to change your password.
To guide you through the setup steps we have created this how to document.

To learn more about how to use the New Sony1 portal click here.

If you have any issues signing in or have any further questions, please contact your

account manager.

Thank you,

New Sony1 team

© Copyright 2025 , Sony Europe B.V.

e Po kliknuti na odkaz budete presmerovani na prihlasovacie
okno. Kliknite na tlacidlo Prihlasenie (Upozorfiujeme, Ze nie je
potrebné kliknut na tlacidlo "Zaregistrovat sa na vstup").

Sign in with your corporate |D Sign in with your username and password

Username
Password
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e Zadajte svoju registrovanu e-mailovu adresu/prihlasovacie
meno a heslo, ktoré ste dostali v e-maile.

Sign in with your corporate 1D Sign in with your username and password

Username
Password

e Kliknite na tlacidlo "Prihlasit sa"
e Po kliknuti na "Sign In" (Prihlasit sa) budete presmerovani na
obrazovku zmeny hesla.

Change Password
Please enter your new password below

New Password

Enter New Password Again

Po odoslani nového hesla budete presmerovani na portal New
Sony1 (prejdite na stranu 10). V pripade, Ze sa vyZaduje
viacfaktorové overenie, postupujte podla dalSich krokov.

Kroky v pripade, ze sa pozaduje viacfaktorové overenie

e Po zmene hesla na nové platné heslo budete presmerovani
na nastavenie viacfaktorového overovania (MFA).

e Otvorte aplikaciu Authenticator a prejdite do Casti "Overené
ID". Tam najdete tlac¢idlo "Naskenovat kéd QR".
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e Kliknite na "Scan a QR code" (Skenovat QR kod) a naskenujte
QR kod viditelny na obrazovke, ako je znazornené na obrazku

Set up authenticator app
MFA

Install an authenticator
app on your mobile
device.

Scan this QR code with
your authenticator app.
Alternatively, you can

2 manually enter a secret
key in your authenticator
app.

Show secret key
3 Enter a code from your authenticator app

Enter a friendly device name - optional

e Po naskenovani kédu QR pomocou zariadenia sa vase ID
zaregistruje v mobilnom teleféne pre pouzivatelské meno a
pre portal New Sony1.

»- = 23:42

= Authenticator

E] mozzism.ch
authenticator@mozzism.ch

mozzism.ch
authenticator@mozzism.ch

e Teraz kliknite na zaregistrované ID v aplikacii MFA v mobile a
zobrazi sa vam jednorazovy pristupovy kéd

mozzism.ch

authenticator@mozzism.ch

One-time passwords enabled
You can use the one-time

by this app to verify your

ord codes generated

One-time password code

¢ 819 994
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e Zadajte jednorazovy pristupovy kod na webovej stranke a
kliknite na Prihlasit sa

Set up authenticator app
MFA

=¥ {] Install an authenticator
| app on your mobile
device.

Scan this QR code with
your authenticator app.
Alternatively, you can
manually enter a secret
key in your authenticator
app.

Show secret key

3 Enter a code from your authenticator app

Enter a friendly device name - optional

e Po kliknuti na "Prihlasit sa" budete presmerovani na vstupnu
stranku portalu New Sony1 (Kataldg produktov).

SONY o(nnsumtvElenmmcs(CAV).. v (88~ @engb

Create Order Order History Premium Services Wish Lists

SONY1 PRODUCT GROUPS = Q

[0] Cameraz & Camcorders (665 ~ 2769 Products Available  Sort By: Relevance *
[mRL
Bte 2 ~ Select All
Oor e Gines 6 ~
Om table 2 ~
O ncara avigat ~
[ Piaystation (164 ~
Oo . ~ @=0r= coeco
O = s A
XS-W124ES XAV-AX8050D XAV-AX6050
€24194 €580.65 €1,620.00

1 1

Poznamka: Po odhlaseni sa odteraz pri kazdej novej relacii
prihlasujte pomocou pouzivatelského mena a hesla, ktoré ste si
vytvorili, a potom pridajte kéd MFA z mobilnej aplikacie

Poznamka pre pouzivatelov B2B Sony Partner Portal (SPP): Ak
mate pristup k tomuto portalu a k portalu New Sony1, po prihlaseni
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sa dostanete na domovsku stranku SPP . V hornej ¢asti najdete
odkaz na portal New Sony1. Kliknite na toto prepojenie a potom
prejdete na vstupnu strdnku New Sony1 (Kataldg produktov), ako je
uvedené vyssie.

SONY Product Categories v New Sonyl

SONY

[CUULE R E]  Product Catalog Create Order ‘Order History Premium Services Wish Lists

SONY1 COMMERCE VOCABULARY - Seardt a

O cem . 2796 Products Available | Sort By: Relevance *

0 b B

= S [ seletAn

O A

0w N

O .

: : (et

o N

O sem -~

w2 x 2B

XS-WI124ES SELP18110G 2ViB.CE3
€241.94 € 3,600.00 €720.00

Ak kliknete na moznost ponuky "Partnersky portal” v lavom hornom
rohu, budete presmerovani spat na B2B SPP.
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3.2 Standardny postup prihlasenia - pre
existujiceho pouzivatela
e Prejdite na prihlasovaciu stranku

Sign in with your corporate ID Sign in with your username and password

Username
Sony-Internal-User-Login

Test Username

Password

Forgot your password?

e Zadajte svoju registrovanu e-mailovu adresu alebo
pouzivatelské meno a heslo

e Kliknite na tlacidlo "Prihlasit sa". Budete presmerovani na
stranku na zadanie pristupového kédu.

e Zadajte pristupovy kéd z aplikacie Authenticator (Microsoft
Authenticator alebo Google Authenticator).

e Kliknite na tlacidlo Prihlasit sa.

Please enter the code from your passcode app.
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4. Proces obnovy hesla

Zabudli ste heslo? Postupujte podla tychto krokov:

e Na prihlasovacej stranke kliknite na "Zabudli ste heslo?"

Sign in with your corporate 1D Sign in with your username and password
. Username
Sony-Internal-User-Login
‘ Test Username]
~ Password

oooooooooooooooo

Forgot your password?

e Zadajte svoju registrovanu e-mailovu adresu

Forgot your
password?

Enter your Username below and we will send a
message to reset your password

Reset my password

e Kliknutim na "Reset My password" (Obnovit moje heslo)
dostanete odkaz na obnovenie hesla.

‘ test123
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e Postupujte podla odkazu, dvakrat zadajte nové heslo a
kliknite na Change Password (Zmenit heslo)

We have sent a password reset code by email to
s***@a***. Enter it below to reset your password.
Code

New Password

Enter New Password Again

v Password must contain a lower case letter

v Password must contain an upper case letter

v Password must contain a number

v Password must contain at least 16 characters
v Passwords must match

v Password must contain a special character or a
space

v Password must not contain a leading or trailing
space

Change Password

Poznamka: Vzdy si vyberte bezpecné, jedinecné heslo, ktoré sa
nepouZiva inde.
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5. Postupy podpory a eskalacie

Ak sa vyskytnu akékolvek problémy:

Poslite e-mail naSmu timu podpory: SISC-GISC-IN-EU-WAS-Apps-
Support@ap.sony.com.
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6. Casto kladené otazky (FAQ)

Otdzka 1: Skopiroval som pouzivatelské meno a heslo uvedené v
pozyvacom e-maile, ale dostavam nasledujucu chybu "Invalid
username or password" (Neplatné pouZivatelské meno alebo
heslo). Co mézem urobit?

Sign in with your corporate 1D Sign in with your username and password

ect usemame or Passwor

Usemame
Password

i your password?

Mozno ste skopirovali nejaké medzery navyse, uistite sa, Ze ste
skopirovali pouzivatelské meno a heslo bez medzier navyse.

Namiesto pouzivatelského mena mdzete pouzit aj svoju e-mailovu
adresu.

Namiesto kopirovania skuste napisat svoje pouzivatelské meno/e-
mailovu adresu.

Ak chyba pretrvava, kliknite na polozku "Zabudli ste heslo?".
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Otazka ¢. 2: Pri nastavovani MFA v telefone sa mi

nedari

naskenovat QR kod / zobrazi sa nasledujtica obrazovka s chybou
"Invalid OTP or Expired OTP" (Neplatné OTP alebo vyprsala

platnost OTP) aj po registracii MFA

MFA

Set up authenticator app

device

nstall an authenticato

5 app on your mobile

ter a code from your authenticalor app

Enter a frendly device name - optional

MFA sa musi nastavit rychlo v jednom pracovnom postupe kvoli

limitu vyprsania relacie 2 min.

Uistite sa, ze mate v mobilnom teleféne nainstalovanu aplikaciu

Authenticator s potrebnym nastavenim.

Ak pouzivate aplikaciu Authenticator App od spoloc¢nosti Microsoft,
po otvoreni aplikacie sa v pravom dolnom rohu nachadza moznost s

nazvom "Overené ID", na ktoru kliknite a naskenujte QR kéd.
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