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1. TxeTtikd pe To New Sonyl

KaAwg npbate otn Swadiktuakrny TUAn New Sonyl, émou 6a
UTIOpEiTE va PAETETE TPOIOVTA, Vva TOTOOETE(TE KAl Vva
TTOPAKOAOUBEITE TIC TTOPAVYYEALEC OQC.

O eloaywyLlKOC auToOC 0dNYOC €XEL oXESLAOTEL yLa va eEaodpaAioel
HLOL OPAAL, A0PAAN KOL ATIOTEAECUATLKA EUTIELPLO YA OAOUC TOUG
XPNOTEC KATA TN Oldpkela Twv Oladlkaolwy eyypadng Kat
olvdeong oto AoyapLacud touc. Ot odnyiegc Tou TapdvTog €ival
KATAAANAEG TOOO yLa VEOUG 000 KAl YA UPLOTAPEVOUG XPOTEC.

Ma va XpNOLUOTIOLNOETE TNV TTUAN ATIOTEAECUATIKA, BERalwOeiTe
OTL EXETE:

e ‘Eva ocupBato ouyxpovo mpoypappa teptiynong: Chrome,
Firefox, Safari | Edge.

e JXTabBepn ouvdeon oto Stadiktuo.

e Mua evepyn, pooBadotipn dtevBuvon NAEKTPOVLKOU
Taxudpopeiov.

e Muwa KLvNTr) CUCKEUN YLA EAEYXO TAUTOTNTAC TIOAAQTIAWY
tapayoviwv (MFA), .. edappoyn Microsoft Authenticator
App/Google Authenticator App.

~ Microsoft
Authenticator

Microsoft Corporation
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2. Eyypadn xpnotn (yia véoug XpnoTeg)
2.1 MAonvnon otnv TUAN eyvpodnC

e EmokedBOeite tn dlevBbuvon URL (Ba emuBeBaiwbel peta tnv
évapén Asttoupyiag).

e Kavte kAlk oto koupuTtti "Register to Join" tou Bpioketal otnv KATW
de&ld ywvia Tng apxkng oeAidac.

Welcome to the New Sony1
Login / Register
This portal is only for accredited partners who are located within Europe. Please select an option below to login or register.

[The information that you provide may be used by the Sony group of companies to respond to your queries, to fulfil your transaction, and for other purposes as described in our Privacy Statement. This statement also
explains the types of personal information that we collect, how we use it, and with whom we may share it. By submitting any information on the links below, you consent to the processing of your information as
lescribed in the Privacy Statement

Login Register

Click to Login Register to Join
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2.2 YuuntAnpwon tng doppag eyypadpng

H ¢oppa eyypadnig epdpavietal Omwe mapakatw:

SONY @en-gd

Personal Details

First Name * Last Name *

Email* Language *

Organizational Details

Account Number *

Company Name *

VAT Number

Mpoowrmika ctolxeia:

‘Ovopa* - SUPTIANPWOTE TO PIKPO cag ovoua.
e EMwvVupo* - ZUPTIANPWOTE TO ETTWVUHO OAC.

e Awe00uvon nAeKTpoOVIKOU Taxudpopeiov* (mpsmet va eivat
gykupn Kat povadikn) - ZUPUTANPWOTE TN dleLBLVON NAEKTPOVIKOU
Taxudpopeiou oac.

e TAwooa* - ETAEETE TN YAWOOA TIOU TIPOTIHATE.

Email * Language *

Choose an Option

Organizational Details

German - Austria

Account Number *

Company Name *

VAT Number

Business Group *

[J Consumer Electronics (CAV)
[[] Media Solutions

[ SSS, SBTE, IS

[[] Healthcare

[J Po&s

| confirm that i have read and agree with the User Agreement

“»
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2toxeia Etapiac:

e AplOpocgAoyaplacpou* - Elodyete Tov aplBpuo Aoyaplacpol oag
oto cuotnua SAP tng Sony.

e '‘Ovopa etaipeiag* - Elodayete to Ovopa tng etapeiag oac.
e AplOuog APM - Elcayete tov aplduo AOM cac.

e Business Group* - ETIAEETE TOV ETIXELPNHATIKO KAADO Tne SONY,
OTOV OTToi0 dpacTnPLOTIOLE(OTE.

Organizational Details

Account Number *
Company Name *
VAT Number

Business Group *
(] Consumer Electronics (CAV)
[ Media Solutions

[] S5, SBTE, ISS

[ Healthcare

[ PD&s

| | confirm that i have read and agree with the User Agreement

[] Please send me emails about news, offers and recommendations regarding Sony products, services and other offerings that may be of interest to me

e BV collects personal data about you in order for us to send you email updates about your account, ot for any marketing y
our data and our legal grounds for doing 5o, share your information, and your rights, can be found in our Privacy Policy

e 2nueiwon: Tamedia ye * MPEMEL VA CUUTIANPWOOULV UTIOXPEWTIKAL.
EAEyEte Ta akoAouOa mpLv MPoXwWPNOETE, AV cLUHPWVELTE:

EmtiBefaiwvw 6tLEXw dlafdocel Kalt cUPPWVW PE TN ZUpdwvia
adelodotnaong Xpnotn.

Emibupw vaAapBavw pnvipata NAEKTPOoVIKOU TaxUOPOUEIOU OXETIKA UE
VvEa, POoodOPEC KAl CUOTACELC TTIOU adopoUlV TPOoLoVTa, UTINPECIES Kal
aMec tpoodopec tng SONY mtou pmopei va pe evdladpEpouy.

Kdévte KAk oto koupTti "YmoBoAR" yia va cuvexioete.

MOALG eykplBoUV Ta oTolxeia eyypadng oag, Ba AABETe eva
"Welcome email" otn dteVBUVoN NAEKTPOVIKOU TaxuSpouEiov oag
LE TO OVOopA XPNOTN KL EVAV TTPOCWPLVO KWOLKO Ttpoofaacng yLa
va ouvdeBeite otnv TUAN. MetdBaon otnv evotnta 3.
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3. MpocBoacn otnv VAN (X0véeon)

3.1. Aradikaoia ocuvéeoncg - MNa tpwtn popa

e Oa AdBete eva "Welcome email” otn dievBbuvon
NAEKTPOVIKOU TAXUSPOUEIOL 0 TO OVOUA XPNOTN KL TOV
KWOLKO TtpooBaong yia va cuvdeBeite otnv TUAN.

SONY

Dear User,

You have been invited to the New Sony1 portal.

Please follow the below steps to access your account:

1. Select this link https://sony....com.

2. Click on Login button (Please note, no need to click on “Register to join” button)
3. Use the Username or email and temporary Password to login.
Username:LCO-25-099908634

Password:Ts,1XXn8SY2@GhAl

Please note this password will expire in 72 hours.

On successful login with the above details, you will be prompted to change your password.
To guide you through the setup steps we have created this how to document.

To learn more about how to use the New Sony1 portal click here.

If you have any issues signing in or have any further questions, please contact your

account manager.

Thank you,

New Sony1 team

© Copyright 2025 , Sony Europe B.V.
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e  MOALC AABETE TO HUNVUPA NAEKTPOVLKOU TaXUSPOELOU,
KAVTE KALK 0TO "1. EMAEETE aUTOV TOV CUVSEGHO" yLa VA
netadepOeite oto MapdBbupo clvdeong OTTWE paiveTaL oTNV
ELKOVAL.

SONY

Dear User,

You have been invited to the New Sony1 portal.

Please follow the below steps to access your account:

=t 1. Select this link https://sony....com.

2. Click on Login button (Please note, no need to click on “Register to join” button)
3. Use the Username or email and temporary Password to login.
Username:LC0O-25-099908634

Password:Ts, 1XXn8SY2@GhAl

Please note this password will expire in 72 hours.

On successful login with the above details, you will be prompted to change your password.
To guide you through the setup steps we have created this how to document.

To learn more about how to use the New Sony1 portal click here.

If you have any issues signing in or have any further questions, please contact your

account manager.

Thank you,

New Sony1 team

© Copyright 2025 , Sony Europe B.V.

e  MOALC KAVETE KALK OTO OUVOECHO, Ba petadepbeite otnv
0060ovn ocuvdeonc.

Sign in with your corporate ID Sign in with your username and password

Username

Password
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e Ewodyete tnv Eyyeypoppévn StebBuvon nAEKTPOVLKOU
TOXUSPOpELOV/TO OVOopa XPROTN KAL TOV KWELKO
npooBaong mou cac S6OBNKavV 0To email TTou oag
OTAAONKE.

Sign in with your corporate ID Sign in with your username and password

Username
Password

Forgot your password?

e Kdvte KAk oT0 "Sign In".
e MOALC KAveETE KALK 0TO "Sign In", 6a petadepbeite otnv
000vn aAAayng KwdlkoL tpdoaonc.

Change Password

Please enter your new password below.

New Password

Enter New Password Again

e MeTA TNV ATTOOTOAN TOU VEOU KWdLKOU TtpdcBaong, Oa
petapepOeite otnv TUAN New Sony1 (puetaBeite otn oeAida
10). e mepimTwon mou {NTNO&i EAeyX0C TAUTOTNTAC
TTIOAAQTIAWY TTAPAYOVTWY, AKOAOUBNOTE TA ETTOUEVA
BAuaTa.
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BApata og mepimtwon nou {nreital EAeyXoG TOUTOTNTOG
TIOAAQTTAWYV TIAPOYOVIWV:

e AdoU aAAAEeTE TOV KWOLKO TTPOCRACAC 0AC OE VEO EYKUPO
KWOLKO TtpooBaong, Ba petadepbeite otn puOULON TOU
€EAEYXOU TAUTOTNTAC TTOAAATIAWY TtapayovTwy (MFA).

e Avoifte TNV epappuoyn Authenticator kat petapeite otnv
evotnTa "EmaAnBevpEva avayvwpLloTika". Ekel, Oa Bpeite O
KouuTti "Xdpwon kwdlkoL QR".

e KAvte KALK 0TO KOUUTIL "Xdpwaon KwdikoL QR" kal capwoTe
Tov KwoLKO QR Tou €ival opatdg otnv 000vVN 0aC, OTIWG
dailveTal oTnVv €lIKOVA.

Set up authenticator app
MFA

)

= Install an authenticator
app on your mobile
device.

=
L
"

i

Scan this QR code with
your authenticator app.
Alternatively, you can
manually enter a secret
key in your authenticator
2 app.

Show secret key

3  Enter a code from your authenticator app

Enter a friendly device name - optional

e MOALC capwoeTe Tov KwOLKO QR PE TN OUOKELN COC, TO
QVayVWPLOTIKO oag Ba KataxwpnBeil oTo Klvntd oag yLa To
ovopa Xpnotn kat yia tnv muAn New Sony1.

23:42

Authenticator Sy +

E] mozzism.ch
authenticator@mozzism.ch

mozzism.ch
authenticator@mozzism.ch
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e TwPA KAVTE KALK OTO KATAXWPENUEVO AVOYVWPLOTLKO OTNV
epappoyr MFA oto Klvnto Kat Ba cag 600&l Evag KwdLKOG

mpooBacng pLag xpnong.

mozzism.ch
authenticator@mozzism.ch

One-time passwords enabled
° You can use the one-time password codes generated
by this app to verify your sign-ins

One-time password code

¢ 819 994

e [ANKTPOAOYNOTE TOV KWOLKO ULOG XPAONG OTOV LOTOTOTIO
KoL KAVTE KALK oTo "Sign In".

Set up authenticator app

" = Install an authenticator
1 == AN app on your mobile
= I device.

Scan this QR code with
your authenticator app.
Alternatively, you can

E  manually enter a secret
key in your authenticator
app.

Show secret key

3 Enter a code from your authenticator app

Enter a friendly device name - optional

e  MOALC KAvVETE KALK 0TO "Sign In", Ba petadepOeite otn
oeAida pooptlopov tnS TUANSE New Sony1 (KatdAoyoc
TIPOLOVTWV).
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SONY oconsumerElectmmcs(CAVj v (88  @enab

Product Catalog Create Order Order History Premium Services Wish Lists

b5

SONY1 PRODUCT GROUPS - Search o

2769 Products Available Sort By: Relevance *

' RED S

XSWI24ES U XAVAXBOSOD.EUR XAVAX6050.EUR
XS-W124ES XAV-AX8050D XAV-AX6050
€24194 €580.65 €1,620.00

[J Select Al

Y5 > > > > > > >

1 1 1

Znueiwon: Adou amoouvdebeite, yia KABe vea oluvdeon amod edw
KOL OTO €ENG, TTAPAKAAOUE OUVOEDEITE UE TO OVOLA XPNOTN KAL TOV
Kwolkd Tpdofaong TOU SNULOUPYNOATE KOl OTn OUVEXELQ
TTPOooBE0TE TOV KWOLKO MFA armo tnv edpappoyr Tou Kivntol oag.

Inueiwon yia Toug Xpnoteg Tou B2B Sony Partner Portal (SPP):
Edv €xete mpooBaon o€ authv TNV TTUAN KAl otnv TTUAN New
Sony1, 6Tav cuvdebeite, Oa pTACETE TNV ApPXLKN oeAida Tou SPP.
YTO ETTAVW PEPOC, Ba Bpeite evav olvdeopo tpog To New Sonyl.
Kavte KALK 0€ aQuTOV TOV GUVOECIO KAL OTN CUVEXELA Ba peTapeite
otn oeAida pooplopol New Sony1 (KatdAoyoc TpoiovTwy) OTTwE
daiveTal TapaATAVW.

SONY Product Categories +

Professional Displays

Inspire and entertain audiences with our range of large-scale micr 0-LED video walls and BRAVIA
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SONY e Consumer Electronics (CAV)... (88} v  @en-gb

LERUTIEZdie]l  Product Catalog Create Order Order History Premium Services Wish Lists

0

SONY1 COMMERCE VOCABULARY = el Q

Oc 2796 Products Available Sort By: Relevance *

[ select Al

XSWI24€S\ SELPIBIIOG SYX 2B CE3
XS-W124ES SELP18110G 2VIB.CE3
€241.94 € 3,600.00 €720.00

= 32 Z
> > > > > > > >

(1w ey e [ s
£ 923 g

Edv kAvete KALK otnv €TtiAoyn pevou "Partner Portal" (MOAN
OUVEPYOTWV) OTNV ETTAVW OPLOTEPN TIAELPQ, B peETAPEPOEITE
Tiow oto B2B SPP.
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3.2 Turtikn duadtkacio cuvdeonc - Na
UPLOTAUEVO XPNROTN

e [1AonynBeite otn oeAida cOvEeoN(G.

Sign in with your corporate ID Sign in with your username and password

U
Sony-Internal-User-Login i

Test Username

~ Password

Forgot your password?

e ELOQVETE TNV KATOXWPNHEVN SLEVOUVVON NAEKTPOVIKOU
TaXUSPOMELOL OOG ] TO VOO XPNOTH KOl TOV KWELKO
MPOcBACAG Ca.

e Kdavte KALK 0TO KoupuTti "Sign In". ©a avakateuBuvOeite o€
HLo OEALSA VIO VA ELOAYAYVETE TOV KWOLKO TTPOGRAONC oac.

e FElodyete TOoV KWOLIKO TTpOoBaong amod tnv epappoyn
Authenticator (Microsoft Authenticator  Google
Authenticator).

e Kdvte KAk oT0 "Sign In".
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Please enter the code from your passcode app.

4. AlaSLKACLO OlVAKTNONC KWOLKOU
ntpooaonc

ZexAdoate ToV KwLIKO TtpdoPBacnc oag; AKOAOUBNOTE TA
TTOPAKATW BripaTa:

e XTn oeAida ouvdeong, KAvte KAk oto "Forgot your
password?" (ZexdoaTte ToV KWSLKO TPOoRAoNS oag;)-

Sign in with your corporate 1D Sign in with your username and password

Username
Sony-Internal-User-Login

‘ Test Username]

Password
or

Forgot your password?
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e EL0QyeTE TNV KATAXWPNUEVN SLELOUVON NAEKTPOVLKOU
Taxudpopeiou oag.

Forgot your
password?

Enter your Username below and we will send a
message to reset your password

test123

Reset my password

e Kdavte kKAlk oto "Reset my password” (Emavagpopd Tou
Kw&LKOU TTPOoRACNC HoU) yia va AABETE €vav cUVOECHIO
enmavadopdac.

e AKOAOUBNOTE TO OUVOECHO, TTANKTPOAOYAOTE U0 GOPEC
€vav VEO KWwOLKO TtpooBaong KAl KAVTE KALK OTO
"Change Password" (AAAayr) KwdLkoU tpooBaonc).

New Sony1 - Odnyog elocaywyng Xpnotwy
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We have sent a password reset code by email to
s**@a***. Enter it below to reset your password.
Code

New Password

Enter New Password Again
.'.......Q......I

v Password must contain a lower case letter

v Password must contain an upper case letter

v Password must contain a number

v Password must contain at least 16 characters
v Passwords must match

v Password must contain a special character or a
space

v Password must not contain a leading or trailing
space

Change Password

Inueiwaon: EmAgyete mavta évav aopaln, Lovadiko Kwiko
mpoaBaong, o ormoio¢ eV xpnaotuomole(tat aAAou.
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5. ALodLlKaoiec UTTOOTAPLENC KOL KALLAKWONC

2€ TePITTWON TTOU AVTIPETWTIICETE OTIOLOONTIOTE TTPORANMA:

2teiAte pAvupa NAeKTpovIikoU Taxudpopeiou otnv opdda UTtooTAPLEAC
pag: SISC-GISC-IN-EU-WAS-Apps-Support@ap.sony.com
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6. Xuyxvéc epwtnoelc (FAQ)

El: 'Exw avtiypael TO OVOHO XPNOTN KOL TOV KWOLKO
npooBaong mou mapéxovrat oto "Welcome email”, aAAd
AopBavw éva opdaApa “Invalid username or password" (Mn
€yKUPO Ovoua XpRotn N KwSLKOS MPooBaonc) 0w MOPAKATW.
TL pmopw va KAVW;

Sign in with your corporate ID Sign in with your username and password

Incorrect usemame or password

Usemame
Password

Forgot your password?

Mrtopel va €xeTe avtypAel KATIOLO ETILTIAEOV KEVA, BeBalwBeite
OTL QVTLYPAPETE TO OVOUO XPNOTN KAl TOV KWOLKO TpocBaocng
XWPIG ETLTTAEOV KEVAL.

Evbéexetal, e€miong, va xpnowdomownoate 1 8LELBuvon
NAEKTPOVIKOU TaXUdpopEiov oag otn B0 TOU OVOLATOG XPNOTN.

MNpoomaBAoTE va TANKTPOAOYNOETE TO OvVOopa XPROTNn/In
SdlevBuvon nAekTpovikol Taxudpopeiou ocag¢ avii va TO
QVTLYPAYETE.

Edv 10 opaApa TTapapevel, KAVTE KALK oTo "Forgot your password?”
(Zexdoate Tov KWOLIKS TTPOORACHC 0AC;).
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E2: Katd tn puOuLon tou MFA oto Kivntd tnAépwvo v pmopw
VA CoPWOoW ToV KWKo QR / AapuBAavw tnv mopakatw o000vn pE
10 opaApa "Invalid OTP or Expired OTP" akoun Kot HETA TNV

gyypaodn yia MFA.

Set up authenticator app
MFA

| nvalid or expired code

Install an authenticator
app on your mobile
device

Scan this QR code with

your authenticator app.
Alternatively, you can

¥ manually ente e

2

§ key in your authenticator

3 Enteracode from your authenticator app

Enter a friendly device name - optiona

H MFA mpémel va pubulotel apeows, AOyw tou opiou ANEng tou

XPOVIKOU TIEPLBWPIOU TWV 2 AETITWV.

BeBalwBeite 0TI £xeTE eyKaTAOTNOEL pLla edapuoyr Authenticator

OTO KLVvNTO 0a¢ TNAEDWVO HE TNV attapaitntn pubuLon.

Edv xpnowpomoleite tnv epappoyn Microsoft Authenticator App,
OTav avolyeTe TNV edapuoyr otnv KATw Se&LA ywvia UTTAPXEL pLa
emiAoyn mou ovopadetal "EmaAnBevpEva avayvwpLloTika”. Kavte

KALK O€ QUTNV Kol 0apwoTe Tov Kwdko QR.
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